
FAQs 

COVID-19 RESPPONSE: Rapid Evidence Study of a Provincial Population Based Cohort 

for Gender and Sex  

1. What does a posi.ve test result mean for this study? 

The tests being used in this study have been validated for research use only. While we will inform you if 

the tests are posi:ve, these are not a replacement for medical diagnos:c tests for COVID-19. If at any 

:me during this study you are recommended by a healthcare provider to have a test for COVID-19 or if 

you need a COVID-19 test for any other reason, you should s:ll go ahead and have that test at a standard 

tes:ng clinic. 

2. I am out of the age-range (25 to 69 years old). Can I s.ll par.cipate?  

This study is only recrui:ng individuals in BC who are aged 25-69. However, there are a variety of other 

COVID-19-related studies that are recrui:ng research par:cipants via the REACH BC plaLorm. You can 

register with REACH BC here: hOps://www.reachbc.ca/. There is also an inventory kept by the Academic 

Health Sciences Network that you can search here: hOps://bcahsn.ca/covid-19-response/covid-19-

research-inventory/. 

3. Can my friend par.cipate in this study? 

At this :me, par:cipa:on in the RESPPONSE Project is only open to individuals who have been contacted 

by the RESPPONSE research team. This is to ensure that we have the most representa:ve sample of 

Bri:sh Columbia residents as possible. At a later date, we may expand recruitment. We encourage you to 

check the RESPPONSE study website for updates, at: hOp://whri.org/covid-19-respponse-study/.  

4. How will my taking part in this study be kept confiden.al? 

Par:cipant confiden:ally will be respected. Your rights and privacy are legally protected by federal and 

provincial laws that require safeguards to ensure that your privacy is maintained. 
 
If you decide to partake in this study, you will be assigned a unique study number. This number will be 

used on any research-related informa:on (including DBS and salivary samples) collected about you 

during the course of this study, so that your iden:ty will be kept confiden:al. Your saliva and DBS 

samples will be stored in a freezer at the Vaccine Evalua:on Centre at BC Women’s Hospital un:l the end 

of the study, for a maximum of 10 years. A^er this 10-year maximum, your samples will be destroyed if 

they were not already. 
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Your survey data and a copy of your informed consent will be stored on REDCap - a database that meets 

strict hospital-level privacy and security standards. Informa:on that contains your iden:ty will remain 

only with the Principal Inves:gator and/or her designate for the purpose of monitoring the research. No 

informa:on that discloses your iden:ty will be removed or released without your consent unless 

required by law. 

5. Who will use this data and what for?  

This study is being led by Dr. Lori BroOo and Dr. Gina Ogilvie, and is funded by the BC Women’s Health 

Founda:on. The study team and its funders will use the results of this study to help inform public health 

decisions and policies related to COVID-19, and to help inform policies and responses to future 

pandemics. Results of the study may be published online, in peer-reviewed journal ar:cles, and 

presented at na:onal or interna:onal conferences. Your par:cipa:on will always remain strictly 

confiden:al, and your name will never appear in any publica:on of the results.   

6. Is this study only open to BC residents?  

Yes, you must be a current resident of Bri:sh Columbia to par:cipate in this study. 

7. Is this study just for women living with HIV? 

No, the RESPPONSE Project is recrui:ng a diverse popula:on of adults aged 25-69 who are residents of 

Bri:sh Columbia. This includes individuals who are living with HIV, as well as those who are not. 

8. I am pregnant. Can I s.ll par.cipate? 

Yes, you can s:ll par:cipate in this study if you are pregnant.  

9. How long will the survey take to complete? 

The survey will take about 30-45 minutes to complete. 

10. What is the difference between gender and sex in your study? 

Asking about sex and gender in scien:fically accurate, valid, respecLul, and safe ways is essen:al—

par:cularly for us in the Women’s Health Research Ins:tute. We are very fortunate in Canada that there 

are experts who have devoted their scien:fic studies to engage with par:cipants about the best means 

of asking about sex and gender. 



We have followed the recommenda:ons by Dr. Greta Bauer, Professor of Women’s Studies and Feminist 

Research at Western University. Her recommenda:ons for how to assess sex and gender have also been 

adopted by the Canadian Ins:tutes of Health Research, as well as the na:onal Canadian COVID research 

collec:ve. For more informa:on, please check out this short video: hOp://

womensxchange.womensresearch.ca/inclusive-sex-and-gender-data-collec:on-in-survey-research/ 

11. There is some addi.onal informa.on about me that I would like researchers to know, that I did 

not get to address in the survey. How can I provide researchers with this informa.on? 

There are open-comment boxes at the end of each survey module for you to provide researchers with 

any addi:onal informa:on.  

12. How accurate are the an.body tests? 

The technology for COVID-19 an:body assays is rapidly evolving. COVID-19 tes:ng is a dynamic field and 

our team of laboratory experts will be making final decisions on instrument selec:ons in the upcoming 

weeks, based on the test characteris:cs.  

13. Why is my postal code being collected? 

The RESPPONSE study team recognizes that different communi:es within Bri:sh Columbia may have 

been impacted differently by COVID-19. We are collec:ng your postal code so that we can iden:fy what 

areas in Bri:sh Columbia all who have responded to the survey live.   

14. What are my Dried Blood Spot (DBS) and Salivary samples going to be used for? 

We are collec:ng DBS samples to test for an:bodies to COVID-19 which may indicate a past infec:on. 

We are collec:ng Salivary samples to test for current COVID-19 infec:on. A^er our study, your samples 

will be destroyed.  

15. Will I get the results of my Dried Blood Spot (DBS) and Salivary samples? 

Yes. If your test indicates you may have had a past or present COVID-19 infec:on your results and what 

they mean will be reported to you by a nurse or a physician over the phone.  Nega:ve (no evidence of 

current or past COVID) results will be sent to you in an email. 

Please be aware that it may take 1-2 weeks for us to receive your sample in the mail. We will return your 

results to you as soon as we can.  
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16. When can I expect to receive my Dried Blood Spot (DBS) and Salivary sample collec.on kits? 

It may take up  to 8 weeks for you to receive your sample collec:on kit, depending upon your loca:on 

within Bri:sh Columbia. Your sample kit will arrive from Canada Post. Do not expect any calls from us 

indica:ng that your package has been sent. Please feel free to contact a study research assistant at 

covid19study@cw.bc.ca if you have any ques:ons or concerns about the whereabouts of your study kit.  

17. Will my par.cipa.on in the COVID-19 RESPPONSE Project require any follow-up?  

You will be given the op:on to par:cipate in the longitudinal component of the COVID-19 RESPPONSE 

project. We plan to send out addi:onal surveys and collec:on kits to anyone who was found to have 

evidence of a COVID-19 infec:on, and a small group of individuals who did not have COVID-19. This 

follow-up would happen at 3 months, 6 months, 9 months, and 12 months. Your par:cipa:on in any 

component of this study is completely voluntary and you may withdraw at any :me by contac:ng 

covid19study@cw.bc.ca. 

18. I consented to complete addi.onal surveys in the future (longitudinal component of the study) 

but I never received any. Why? 

You may be contacted with addi:onal surveys if you signed up for the longitudinal component of the 

study. Not everyone who signs up for the longitudinal component of the RESPPONSE Project will be 

contacted. 

19. Will I be asked to self-isolate if I test posi.ve for a current COVID-19 infec.on? 

If your saliva sample tests posi:ve for a current COVID-19 infec:on, the RESPPONSE team is legally 

required to inform the appropriate regional Medical Health Officer (MHO). The MHO will advise on 

clinical management and self-isola:on. 

20. Will this study reimburse me? 

We are grateful to all residents of BC who par:cipate in the COVID-19 RESPPONSE Project . As a result, 

all who par:cipate will be automa:cally entered into a draw to receive a $100 e-gi^ card for comple:ng 

the surveys and self-collec:on kit. 200 par:cipants will be selected. The gi^ card will be sent to you via 

email. For each of the longitudinal ac:vi:es (3, 6, 9, or 12 months) that you complete, you will be 

entered in an addi:onal draw for a $100 e-gi^ card.  
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21. When will we see the data/results?  

Study results and findings will be posted on the study website at hOp://whri.org/covid-19-respponse-

study/ a^er the research is completed. 

22. I s.ll do not understand what this study is about. 

The goal of this study is to beOer understand how COVID-19 has affected many different aspects of the 

lives of people living in Bri:sh Columbia, and to beOer understand how many individuals in BC have 

had an asymptoma:c (showing no symptoms) COVID-19 infec:on. The RESPPONSE team is doing this by 

invi:ng individuals living in BC, aged 25-69, to complete a 30-45 minute survey that will ask a variety of 

ques:ons. In addi:on, we will be asking those who par:cipate to  provide a salivary (spit) sample and a 

dried blood spot (DBS) sample using an at-home-tes:ng kit that we will provide to you, to assess 

possible current infec:on or past exposure to COVID-19.  

23. Who can I contact with addi.onal ques.ons about study procedures that are not addressed 

here? 

If you have any ques:ons or desire further informa:on about this study before or during par:cipa:on, 

you can contact a study Research Assistant at covid19study@cw.bc.ca or by calling 604-875-2424 x 4665. 

Please note that response :me is shorter for inquires submiOed by email than by phone. If you have 

already submiOed an email, please do not submit the same inquiry through our phone-line. 

In the event of an emergency, please call 9-1-1. For mental health support, please call 310-6789. 
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